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Specialty Medication  
Care Management Program
Specialty care you can count on 

Your well-being is important, and Express Scripts is here to help 
you manage your condition. Because you’re receiving specialty 
medication through the TRICARE Home Delivery Pharmacy Program, 
you have the benefits of our Specialty Medication Care Management 
Program. This program works with your doctor’s treatment plan and 
helps you manage your medication at no cost to you.

We understand that your condition is as unique as you are, so our 
services are tailored to make sure you receive customized care. 
Our team of nurses and patient care advocates are here to help you 
navigate your treatment and help you get on with your daily life. 

 
 
 

WE UNDERSTAND THAT YOUR CONDITION  
IS AS UNIQUE AS YOU ARE

About specialty medication 

Specialty medications are usually self-administered, injectable or 
oral medications. These drugs typically require special storage  
and handling and aren’t available at your local pharmacy.  
Specialty medications may also have side effects that need to be 
monitored by a pharmacist or nurse.
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About the program 

The Specialty Medication Care Management Program connects you 
with nurses, pharmacists and patient care advocates who specialize 
in your condition. Your maintenance medications are shipped safely 
to the location of your choice and refill reminders help to ensure you 
never miss a dose. All your medication and supplies are overseen 
by nurses and pharmacists who can address any side effects and 
specialty consultations are available at any point during your therapy.

Clinical services 

We’re here to help you get and stay healthier through continuous 
clinical evaluations, ongoing health monitoring, and medication 
education and management.

• Nurse outreach with scheduled phone assessments

• Proactive, structured clinical assessments

• Comprehensive patient education for disease and drug therapy

• Help achieving the best treatment plan and adherence assistance 

 
 

WE’RE HERE TO HELP YOU GET  
AND STAY HEALTHIER

Getting your medication
Ordering refills 

After you set up your account, you can order refills easily online,  
on the Express Scripts® mobile app, by phone or by mail. When you 
have your specialty medications delivered, you’ll receive notifications 
about your order status, refill reminders and help with renewing 
expired prescriptions. 

Express Scripts mobile app

express-scripts.com/TRICARE 

PO Box 52150 
Phoenix, AZ 85072-9954

877.363.1303  
(TTY: 877.540.6261) 

Reorder at least two weeks 
before you need a refill so 

you don’t miss a dose.
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Safe shipping  

For safety and privacy, your order will be shipped in tamper-evident, 
weather-resistant, unmarked packaging. A patient care advocate 
will call you to schedule a delivery date for your medication, which 
usually arrives at your U.S. postal address in about two days. If we 
can’t reach you to confirm a delivery date, we’ll suspend your order 
until we can connect with you.

Early refills  

If you lose your medication or need a refill before your plan allows, 
call us at 877.363.1303 and we’ll explain your options. 
 
Emergency situations 

If an emergency situation in your area creates problems with your 
delivery address, please call the number on your prescription 
label and provide an alternate address where we can deliver your 
medication. This will help us ensure that you never miss a dose 
during your treatment. 

Returning medication 

Per State Board of Pharmacy Regulations, you cannot return your 
medication once you’ve received it. Also, we cannot issue credit for 
any unused medication. If your medication or supplies are defective, 
contact Express Scripts and a patient care advocate will arrange 
return and reshipment.

The receipt matches what’s actually in the box 

The contents are in good condition 

All of the medication has a prescription label with your name  
and instructions

Check your delivery to make sure:
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Handling your 
medications
Storage 

All medications should be kept out of reach of children. The label 
on your prescription will say if your prescriptions should be stored 
at room temperature, frozen or refrigerated.

Follow these instructions to maintain the safety and effectiveness 
of your medication. Monitor your remaining supply closely to make 
sure you have the prescriptions you need, when you need them.

Managing your supply 

• Always place your new medication behind your current supply.   
   This will help you use your medication before it expires.  
• Never take outdated medication. 
• Never wait until you use the last of your medication before you  
   call for more. 
• If your medication is running low before your next scheduled  
   delivery, call the TRICARE Home Delivery Pharmacy Program  
   at 877.363.1303. 

Supplies disposal 

Double bag used syringes or tubing in opaque bags and place 
them in your trash. See the next page for instructions on how  
to dispose of sharp equipment.

Needle-stick safety 

• Never replace the cap on needles. 
• Put used needles in a disposal container immediately after use. 
• Plan for the safe handling and disposal of needles before  
   using them. 
• Promptly report all needle stick or sharps-related injuries to  
   your doctor.

Sharps disposal 

Any type of syringe, lancet or needle (“sharps”) used at home to 
either inject medication or draw blood is home-generated biomedical 
waste. Take special care when disposing of these items to protect 
yourself and others from injury. 

Place all your sharp objects into a sharps container. If you don’t 
have a sharps container, a hard plastic or metal container with a 
screw-top or other secure lid could be used (for example, an empty 
liquid detergent container). Before discarding, reinforce the top of 
the container with heavy-duty tape. Do not use clear plastic or glass 
containers. Containers should be no more than 3/4 full. If you need a 
sharps container, they can be purchased at most retail pharmacies.

Check with your local waste collection service for disposal procedures 
in your area. Your local health or fire department will also have more 
information. If you can’t locate disposal information for your area, 
ask your doctor about disposing of these items in their office during 
your next visit.

For more information on  
safe community needle disposal, visit 

https://www.cdc.gov/niosh/topics/bbp/disposal.html
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WE WANT YOU TO BE  
COMPLETELY SATISFIED

Question or concerns 

We want you to be completely satisfied. If you have any issues or 
payment concerns, please call and we’ll be happy to help. 
If your specialty medication needs change, you can opt out of the 
Specialty Medication Care Management Program at any time.  
Simply call and we’ll assist you.

Contact us
For more information about your TRICARE Home Delivery  
Pharmacy Program:

Express Scripts mobile app

express-scripts.com/TRICARE 

877.363.1303  
(TTY: 877.540.6261) 
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Policies
Nondiscrimination policy 

It is an Express Scripts policy to provide services to all persons 
without regard to race, color, national origin, religion, sex, age, 
disability or sexual orientation. No person will be denied the 
benefits of any service, or subjected to being treated differently 
because of race, color, national origin, religion, sex, disability or 
sexual orientation.

Payment policy 

You can keep a credit card on file for all mail order prescriptions 
including specialty medications. If there is no credit card on file, 
you’ll receive an invoice with your medication shipment and you 
can mail in your payment. The Extended Payment Plan (EPP) 
lets you use a credit or debit card to pay in three equal monthly 
payments with no service fee.

Department of Defense Privacy Act Statement  

Mail order states the following for DoD including specialty 
medications: 

Authority: 5 u.s.c. 301 (Departmental Regulations); 10 u.s.c. 
§1095b-1095c, and §1097 (Medical and Dental care); 45 c.F.R. 
Part 160 and subparts A and E of Part 164 (Health Insurance 
Portability and Accountability Act); DTMA 04 (Medical/Dental claim 
History Files); and, EQ. 9397, as amended (55N).

Purpose: Information is being collected to provide pharmacy services 
to all TRICARE beneficiaries.

Routine uses: In addition to those disclosures generally permitted 
under 5 u.s.c. 552a of the Privacy Act, this information may 
specifically be used to verify beneficiary eligibility, to provide 
contracted pharmacy benefits services, to authenticate and  
identify DoD affiliated personnel, and to register new DoD civilian 
and military personnel and their authorized dependents for the 
purpose of obtaining medical benefits or other benefits for which 
they are qualified.

Disclosure: Submission of this information is voluntary. However, 
failure to provide the requested information may result in delayed 
processing of pharmacy services.
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For more information about your 
TRICARE Home Delivery Pharmacy Program:

Express Scripts mobile app

express-scripts.com/TRICARE 

877.363.1303  
(TTY: 877.540.6261) 


